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Jennifer Bezanson
Steven Davis

This fall, the AmeriCorps
Member Advisory Council
(ACMAC) recruited ten new
members to the council, giving us a much broader representation of programs. We
now have members located
in Helena, Missoula, Miles
City, Pryor, Ronan, Great
Falls, and Kalispell.
On behalf of ACMAC, welcome all of you new AmeriCorps members who began
your service in the past few
months! You are a great
addition to the national service efforts in Montana. We
especially welcome the new
and returning members who
eagerly joined ACMAC .
They are: Jennifer Bezanson,
Steven Davis, Lindsay Dietz,
Elizabeth Harrell, Lisa Korby,
Amber Murrey-Ndewa, Bob
Springer, Ashley Widtfeldt,
Abby Wolf, and Everet Yi.

Lindsay Dietz
Rebecca Harbage, Coordinator
Elizabeth Harrell
Jack Hughes
Lisa Korby
Jordan Lyons, Coordinator
Amber Murrey-Ndewa
Bob Springer
Ashley Widtfeldt
Abby Wolf
Everet Yi

HTTP://
ACMAC.WIKIDOT.COM
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ACMAC members at the 2008 Fall Retreat on September 21.

Many of our new members
were able to attend the retreat held September 20-21
at the Montana Learning
Center on Canyon Ferry
Lake. Thank you Carol and
Mel at the Learning Center
for your support of AmeriCorps.

At the retreat, we discussed topics such as the
involvement of alumni in the
AmeriCorps network, the
wiki, and institutional memory—something that is difficult for ACMAC because our
membership turns over every
six months to a year.

What is the Meaning of Service?
By Lee Gault
The Montana AmeriCorps
community has a new program designed to promote
‘civil dialogue’ among members. The program, called
Meaning of Service (MoS),
started as a collaboration
between the Montana Humanities Council, the Governor’s Office of Community
Service and the Montana
Conservation Corps (MCC)
in 2007. This year’s effort
hopes to use MoS both to
foster interaction between
programs and to provide a
meaningful reflection activity
as part of national service
days.
The program is simple.
Members read a short poem,
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essay, story or quote together and then discuss it
with the help of a trained
facilitator. The discussions
flow from the content of the
text to how it applies to
members’ current service
experience to the larger perspective of how it relates to
issues concerning service,
helping others and civic engagement.
Recently, Lee Gault, Program Director for the MCC,
introduced the program to
the ACMAC committee at
their retreat. He led them
through a sample lesson and
then asked for the committee’s help in implementing
the program. Montana Campus Corps also conducted a
MoS-style session during

their recent statewide gettogether in Butte.
The current proposal is
that at the end of each national service day, participants will sit down over a
meal, read a selection and
then engage in civil dialogue
about the topic. The program not only aids reflection
on the day’s activity, but also
serves as a bridge between
AmeriCorps programs so
that members can learn more
about each other and about
their various programs.
The first statewide session
will take place in selected
communities on Saturday,
October 25th as part of Make
A Difference Day. If you
have questions, talk to your
ACMAC rep or staff from
your program.

Every Penny Counts
By Everet Yi
Every penny counts when it comes to
the sustainability of non-profits. In
these tough economic times, traditional
methods of raising money through
grants and fundraisers may not be
enough for an organization. Finding
new revenue streams should be a high
priority.
Fortunately, there are funding opportunities that organizations can take advantage of to increase its sustainability.
In this article, I will talk about three:
Goodsearch, Goodshop, and Albertson’s Community Partners.
Goodsearch
An organization gains 1 cent per
search at http://goodsearch.com. For
example, you’re researching about Individual Development Accounts (IDAs)
for your organization. Instead of going
to google to learn about IDAs, you
search the term at goodsearch. Walla,
you’ve just earned 1 cent for your nonprofit.
At first, it might seem like it’s a pitiful
amount, but overtime each penny adds
up. The more people that use goodsearch at your organization, the more
money you raise. It’s a good idea to get
your clients and friends to use goodsearch.

Just remember that you need to register your organization at http://
goodsearch.com. Goodsearch also has
a toolbar that makes it easier to search
for terms. You need to raise at least 20
dollars from searches in order to receive a check from goodsearch. So
start searching now!
Albertsons Community Partners
In Montana, there is virtually an Albertsons in every community. Most
people have an Albertson’s Preferred
Savings Card. Albertson customers can
go online and link there savings card to
a specific organization they want support. Afterwards, every time they shop
and use their Albertson’s Preferred
Savings Card, the organization that it is
linked to earns money!
In order to qualify for Albertsons
Community Partners, the organization’s
work needs to benefit kids in someway
and needs to be a non-profit. You can
enroll your organization at http://
www.albertsons.com/cp. Once you are
enrolled, Albertsons will give your organization a unique ID number.
In order for Albertsons’ shoppers to
link their savings card to your organization, they will need the ID number.
Shoppers can link their card at http://
www.albertsons.com/cp.
Organizations can go to their local
Albertsons and ask about the Albert-

sons Community Partners program.
Goodshop
Who knew that shopping online can
raise money for non-profits? At http://
goodsearch.com/goodshop.aspx there
is a list of hundreds of online retailers
that participate in goodshop. Let’s say
that your organization needs some office supplies. Among the goodshop list
of retailers there is office depot. Buying
from office depot online, you get 3%
from the products you purchase.
Many people buy products online. By
spreading the words to your friends
and clients about goodshop, a nonprofit can gain a substantial amount of
funds. Next time, when a client, friend,
and co-worker are thinking about buying a DVD at Amazon, tell them to use
goodshop.
Just remember to register your organization. It’ll make it easier for people
to earn money for you. Furthermore,
the process is easy! Just go the goodshop website, click on the online retailer and go from there.
~
These are just some of the ways to
earn a little extra money for your organization. Now go out there and start
earning every penny!

“It’s on the Wiki”
ACMAC Unveils Interactive Website
By Jordan Lyons
Looking for more information on Make
A Difference Day? How about furniture?
A job at the end of your service? What
about training materials? ACMAC has
just the thing for you.
ACMAC's new web page (http://
acmac.wikidot.com) connects AmeriCorps members and resources throughout the state. It includes archives of our
newsletter, information on service days
and Montana communities, links to training materials, and forums for sharing
rides, furniture, and hospitality.
Anyone can view the site, and AmeriCorps members and program staff are
welcome to add and edit pages. The site
is a "wiki," meaning that many users can
easily make changes. In fact, all you need
to get started editing is a log in (click the
"Join!" button in the top left corner).
Once you have are logged in, just scroll

to the bottom of any page, and hit the
gray 'edit' button. Each page's code is
simple. There are buttons above the
editor for all the formatting features, and
to link pages, just include the title of the
page [[[in three brackets]]]. (If you've
used Wikipedia, it should all look pretty
familiar).
The site already has a ton of information, but the more people who get involved in it, the bigger and better it will
be.
As Make A Difference Day approaches,
one feature you'll want to check out is
ACMAC's Service Day Survival Guide,

ing transportation, and setting goals,
among other things.
Like most AmeriCorps programs,
ACMAC has new members constantly
filtering in and out, and sometimes that's
made it difficult to tread water, much
less build upon what earlier members
started.
We think the site will go a long way to
make preserve institutional memory, and
to make ACMAC more accessible, helpful, and transparent than ever.

Of course, in order to make this project a success, we need as much input
from different kinds of
AmeriCorps members
http://acmac.wikidot.com from around the state as
possible.

which was originally written by ACMAC
alumni Debbie Saylor and Mandy Murphy. In print, this guide is more than
twenty pages long, and includes information about training, budgeting, coordinat-

The site is easy to use, and main page
links to tutorials about most features.
But the best way to get acquainted with
the site is to start playing with it!

AmeriCorps Quarterly is put out by the AmeriCorps Member Advisory Council (ACMAC).
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October 25, 2008 is
Make a Difference Day!
Make a Difference Day is a national day
of helping others. It is a day to celebrate
neighbors helping neighbors. Millions of
Americans across the country will spend
Saturday, Oct. 25 – the 18th annual
Make a Difference Day – doing volunteer
projects to improve their communities
and help neighbors in need.
The day is the largest community service effort in the nation, rallying corporations, government leaders, charitable
organizations and everyday Americans
into action on one day. On the last
Make a Difference Day, a record 3 million volunteers participated and an estimated 28 million people-in-need benefited. Make a Difference Day is held in
partnership with HandsOn Network and
is supported by Newman's Own. For
several years, AmeriCorps members in
Montana have committed their time and

efforts to build and
sustain this national
day in our state.
This year, there are
service projects under way in several
cities and regions
around the state.
These projects are
described below and
more information can
be found on the wiki
at
acmac.wikidot.com/make-a-differenceday. In addition, the Montana Conservation Corps will step up their Warm
Hearts Warm Homes low-cost weatherization drive on the 25th, recruiting
community volunteers and fellow AmeriCorps members to join the MCC on
their month-long project.

For ACMAC, Make a Difference Day is the first
step of a six-month focus
on national service days.
October is just the beginning of the community
outreach that is done to
get Montanans involved in
volunteer work, and to
raise awareness of national service. The momentum started in October builds through Martin
Luther King Jr. Day in
January all the way up to Global Youth
Service Day (GYSD) at the end of April.
Visit the wiki to learn more about each
of these service days and post your local
projects. Don’t have time to organize a
project? Check out what is already going on in your community!

A LOOK AT THE EVENTS GOING ON IN YOUR AREA:
Butte

Montana Making $ense AmeriCorps members and juvenile offenders will set up a tipi
at the Reintegrating Youth Offenders Correctional Facility, which is a detention facility for tribal offenders. The facility is operated by a non-profit out of Butte that tries
to help juvenile offenders complete high
school and enroll in college while serving
their sentences. The juveniles have committed major crimes. To learn more about
the program, visit http://
www.cccscorp.com/ryo2.htm

Great Falls

This year, the Retired Senior Volunteer
Program and AmeriCorps VISTA, are collecting food donations. We are collecting
Thanksgiving food that will be given to the
local support group Grandparents Raising
Grandchildren. We are looking for donations of canned vegetables, boxed stuffing,
rolls, potatoes, packets of gravy, pies, and
turkeys. Gift cards and cash donations are
also acceptable. Donations can be dropped
off at the Retired Senior Volunteer Program office, which is located upstairs of the
Senior Center at 1004 Central Avenue
Great Falls, MT.
On October 25th, volunteers will help sort
and box the donated food to be delivered
the Grandparents Raising Grandparents.
For many grandparents raising their grandchildren can be difficult. We hope that by
delivering a box of food for Make a Difference Day, they can have a wonderful
Thanksgiving. If you are interested in donating food or volunteering your time on
October 25th you can contact Kristen
Cooper at 454-6989.

Mark your
Calendars!
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Helena

Join us for a Career Day event in Helena
featuring a business clothes drive, resume
and interview workshops, and tables for
local job training organizations. The event
will take place Saturday, October 25 from
11 a.m. to 1 p.m. at St. Paul’s United Methodist Church. For more information contact Jennifer Bezanson at bezansonj@gmail.com or 442-9830 x 35.

Kalispell
Crews from the Montana Conservation
Corps along with volunteers from the
community will be weatherizing homes
through Warm Hearts Warm Homes on
the 25th of October. The event begins at
8:30 a.m. at the MCC office in downtown
Kalispell. There will be a Meaning of Service Discussion followed by a short training. Crews will then assist low-income
residents prepare their homes for winter
and save on energy costs by installing insulating window kits, compact fluorescent
light bulbs, and the like. For more information call Cliff of Julia at 406-755-8089.

Lake County
In Lake County the RSVP and Foster
Grandparent Program will be taking part in
a two day free spay/neuter clinic 10/25-26.
Volunteers will engaged in signing in animals, prepping them for surgery, monitoring recovery, cleaning cages and assisting
with the children who always want to
come with their special pet. There will be
four veterinarians from the spay/neuter
task force along with their assistants as
well as some local vets participating. They
expect to spay/neuter 100-150 dogs and/or
cats each day. This is a great benefit to the

communities in Lake County as well as
teaching children and the public the responsibilities of good pet ownership.
The clinics will take place at the Tribal
Community Center in St. Ignatius on October 25 and the Linderman Elementary
School gym in Polson on October 26. Life
Savers Animal Rescue, Mission Valley Animal Shelter, Confederated Salish and
Kootenai tribes, and the cities of Polson,
Ronan and St. Ignatius are all actively supporting this effort. There will be about 50
community volunteers each day working to
make it run smoothly.

Miles City
Custer Network Against Domestic Abuse
and Sexual Assault (CNADA) and Court
Appointed Special Advocate/Guardian Ad
Litem (CASA/GAL) are partnering together in the second annual "Poinsettias
For Peace" fundraiser. Together, the two
organizations serve twelve eastern Montana counties. On October 25th will be
our final push to sell the poinsettias. If
avyone wants to help sell door to door for
a couple of hours please contact Everet Yi
at everet@cnada.us

Missoula
Montana Campus Compact and ACMAC
are working together to support The
Poverello Center, a resource center for
homeless and low-income people. Volunteers will decorate the Pov and serve a
spooky Halloween meal, as well as making
Halloween costumes with children at the
Joseph Center. Volunteers will also Trick
or Treat for donations of hygienic supplies
to the centers.

The next national service day is the Martin Luther King Jr. Day of Service. In 1994, Congress designated the King Holiday as a national day of volunteer service. This year, MLK Jr
Day is January 19th. Check the wiki for more information.
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Demystifying Non-Competitive Eligibility
There are two major advantages VISTA alums receive when it comes to applying for Federal jobs. The
first is non-competitive entry
and the other is "time in
service." But what do these
things mean? Significant
benefits of each are outlined
in the boxes to the right..
Bob Springer, ACMAC
member and former federal
employee, also explains that
“many federal managers have
learned that AmeriCorps
and Peace Corps members

Non-Competitive Eligibility:

Time-in-Service:

•

•

•
•

Allows your federal application to rise to
the top of the pile.
Your application will be looked at before
any without NCE.
Assuming you meet the minimum requirements of the job, the employer can hire
you without having to look through the
remaining applications.

come with something very
valuable: the ability to get
started and accomplish
things.”
To establish your non-

•
•

Your time is counted as if you were part
of the federal civil service from day one of
your AmeriCorps service.
This means you can move up the “annual
leave accrual ladder” more quickly than
others.
Also, if there is a cut back on employees,
you have added seniority.

competitive status, you'll need
proof of eligibility. Once
you've completed service, log
onto the My AmeriCorps Portal to print off a letter of
VISTA certification. Non-

Competitive Eligibility lasts
only one year and begins the
first day after you complete
your full year of AmeriCorps
VISTA service.

Coming to MONTANA:

An Article of Support for “Out-of-state-ers”
By Amber Murrey-Ndewa and
Jodee Schmick

So you packed up all of your
junk, you’re ready to devote a
year of your life to helping
break the cycle of poverty. You told your friends
and family goodbye. Maybe
you had a going away
party. You were filled with
excitement for an adventure
in Big Sky Country, expecting
cold weather and no speed
limit.

And then you get here. The
number of casinos surprises
you and the mountains seem
so much bigger in real
life. Maybe you’ve never seen
so many 4-wheelers cruising
up and down main
roads. You discover the hard
way that cow tipping is an
impossible myth. Some of the
social statistics shock you:
Montana has the highest suicide rate in the country. Montana has an extremely low crime rate.
There are many more posi-

tives, including your first visit
to the scenic Glacier
Park. The median resident
age in Montana is 30, so you
easily meet people your
age. Maybe you moved to
Montana to write your second novel—the quiet is perfect for your artistic lifestyle. There are rich agricultural resources and you’ve
never seen so many sheep
tied in the back of
rigs. Maybe you are a big city
kid and the slower pace of life
has done wonders for your
mental heath.

AMERICORPS PAVES THE ROAD
TO PUBLIC SERVICE
By Nick Sovner
MCC Alum ‘06 & ‘07
This summer I made a couple work
related trips to Hamilton, Montana, and
indirectly the Montana Conservation
Corps (MCC) had a lot to do with it. In
July, a relatively large amount of aviation
fuel was spilled at the Ravalli County
Airport. Airport staff and local officials
were on the scene for the initial cleanup
activities, and the Montana Department
of Environmental Quality (DEQ) was
notified for long term remediation.
So why did I show up several days
later? The reason starts back in November 2007 when I took a job with DEQ
just weeks after finishing 3,400 hours of
National Service with the MCC. Currently, I am a project manager for petroleum spill sites from underground and
aboveground storage tanks. For most,
the job sounds somewhat boring and
unnecessarily hazardous, but because I’m
a bit of a ‘soils’ nerd, I find the soil and

AMERICORPS

QUARTERLY

groundwater remediation aspect pretty
interesting. It is also form of public service.
The reason I’m writing about all of this
is because many of the skills I was able to
practice during time spent with the MCC
have turned out to be quite useful in my
current job. Without standing on a soapbox, I would like to say the list goes on;
effective communication, public relations,
group facilitation, leadership, delegation,
etc. Much of these skills, especially communication, came in handy during my
second trip to Hamilton in August, when
I was greeted by reporters from Missoula TV stations, Bitterroot Valley
newspapers, local radio, and even a
phone interview with Montana Public
Radio.
I was informed after I got the job last
year the reason my resume stood out
from the other applicants was not because of my education in science, but
because of the variety of public and pri-

Plus you’re learning how to
entertain yourself. You have
the opportunity to paint your
toenails and to fine-tune some
skills you’ve been neglecting
(read: learning a new language,
colloguing, elk hunting,
etc.). So, my friend, welcome
to Montana, where you will
have enough time to stop and
smell the roses (or pine trees,
as the case may be), gaze at
the stars (who knew there
were so many?) and do some
serious reflection.

vate agencies I encountered during my
two-year stint in leadership positions
with MCC. So now, looking back on my
experiences in Montana, I’ve been somewhat of a public service junky. In 1993, I
came out west as a teenager to volunteer through a program called Visions
that assists with local projects on the
Blackfoot Reservation in Browning. It
wasn’t until 2005 that I was able to return to Montana after getting recruited
by the Helena National Forest Soil Scientist to conduct a field survey. Having had
such a good time, I came back again in
2006 to start what would be two years
of National Service for the MCC. I decided to stay, and have been working for
the State of Montana at DEQ for almost
a year now.
Lastly, some encouraging words I encountered from a Yogi Tea bag label one
groggy morning on the way to the office;
“Experience is Wisdom.” I arrived at
work, then pinned it to the collection on
the bulletin board behind my desk. If
anyone is interested in talking about subsurface contamination, Yogi teachings,
MCC, or just want to chat, I can be
reached at nsovner@mt.gov or (406)
841-5044.
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LawHelp:
Empowerment through Education
By Nick Hyde
Do you know when your
landlord can refuse to return your security deposit?
Happen to have any idea
what public benefits you
qualify for? Know anywhere you can get cheap
legal help when you run
into a bigger problem? If
you’re like most people,
probably not. Even worse,
your average Montanan is
not aware how many of
their problems could be
solved through legal
means. Meanwhile, they
suffer through the consequences of otherwise preventable legal troubles. To
help with this problem, the
Montana Legal Services
Association and Probono.net have created
MontanaLawHelp.org.
MontanaLawHelp.org provides legal tips and information and thoroughly
covers a broad range of
subjects. The site is broken into familiar topics for
easy navigation, and most
of the actual resources are
written in plain language,
so there’s no need to get a
lawyer to interpret legal
jargon. The site is also

frequently updated, so
there’s no need to worry
about getting stuck with
outdated or potentially
misleading information.
A problem facing a large
number of the legally forsaken is that they’re not
actually sure what kind of
legal issue they’re facing,
or where they should start
looking in a site with so
much information. Fortunately, MontanaLawHelp.org features
LiveHelp just for these
users. By clicking the Livehelp button present
throughout the website,
you will be connected to a
live operator who is familiar with the site and
trained to help get you
started on the right foot.
Though LawHelp operators can’t give legal advice,
they will give you as much
information as possible
and help answer any questions you have.
The most important thing
about MontanaLawHelp.org is getting
people to use it, and before their problems get
out of control. Through
the site you can find com-

munity organizations and
legal services willing to
help with whatever problem you may have. But
there’s not much help they
can offer if you’ve waited
until the day of your eviction to ask. Another thing
to keep in mind is that
these resources are limited, but information is
not. Knowing your rights
and what laws protect you
will give you an edge in
whatever legal matters you
run into.
There’s no reason to succumb to the threats of an
overbearing landlord. You
should not have to base
your custody rights on
stories you have heard
from other parents. The
information you need to
empower and protect
yourself is out there, and
you can find it at MontanaLawHelp.org

The next issue of AmeriCorps Quarterly will go out
in mid-January, 2009. We are always looking for
article ideas, photos, and information on your local
events.
Please send newsletter submissions and questions
to Rebecca at rebecca.harbage@gmail.com.

About ACMAC :
Our Mission
ACMAC is a representative council of AmeriCorps
State and AmeriCorps*VISTA members from across
Montana. We work to encourage networking between
all AmeriCorps programs in Montana through action,
communication, and representation, in an effort to
enhance the national service experience in our state.

Jordan holds a bison. It was dusty and old.

ACMAC reports to

Helping Mel move some junk at the retreat.
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Montana Office of Community Service
1301 Lockey Ave. 3rd floor
P.O. Box 200801
Helena, MT 59620-0801
(406) 444-2573
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